
How to Report an Issue to OpenConstruction 
01  Prepare Issue Description 
Before you begin, identify the affected resource or page and copy its direct URL. Prepare a short description of what is wrong, what you believe should be corrected, and an 

authoritative source or screenshot if it will help verify the issue. Never include passwords, access tokens, or sensitive personal information. 

 



02  Navigate To Contribute Page 
From the Open Construction homepage, click the Contribute page. 

 



03  Navigate To Contribute Page - Segment 
Under Improve Existing Records, select Report Correction. 

 



04  Select Report Correction 
Click the Report correction → button to proceed to the issue reporting form on the Contribute page. 

 



05  Login And Password Policy 
You can then log in with any of those account providers. OpenConstruction does not store any passwords. 

 



06  Specify Issue Details (1) (2) 
Make the report easy to verify by starting with the name of the affected resource or page. Select the issue type such as broken link, metadata correction, access problem, duplicate 

records, platform feedback, or others. 

 



07  Enter Resource URL 
Enter the direct URL of the affected resource or page to help the team locate the issue quickly. 

 



08  Provide Correct Information 
If the information is incorrect, state the requested correction and provide the original source for verification. 

 



09  Enter Issue Details 
Enter detailed information about the issue in the provided text field to clarify the problem. 

 



10  Open Contact Information 
Click the Contact Name and Email fields to add your contact information for follow-up. 

 



11  Report Security Vulnerabilities 
If you are reporting a security or vulnerability, please email our open instruction privately. Do not post vulnerability details in a public GitHub issue. 

 



12  Understand Report Review Process 
This tutorial demonstration stops here before sending the example message. 

 


